By STEVE CREEDY

ASKING what yeu gel when you
mix accounting with thin cdienis
may sound Hie the starl of a bizarre
riddle, bui officials at Sydney com-
pany Sapphire Software are hoping
stuch a combination will mean a foot
in the door of lucrative overseas
markets.

Sapphire efficials beHeve they arc
the first {o introduce an aceounting-
finance application with & thin cli-
ent, which allows staff to use a Web
browser to access database and
data-entry fanctions.

The latest version of Sapphire,
iaunched at a conference last week,
has a new sales and support strae-
ture and lower pricing which in-
cludes a five-user licence cosling fess
than 31600.

Company spokesman John Adams
safd it was the first product of its type
to infroduce full access through In-
fernet and intranci technology.

Clients would be zble fo design
their own interfacs for the product
using a Weh bhrowser or productivity
suites sueh as Ofifice %7, he said.

Combined with Sapphire's other
features, the new product meant the
company was intreducing fechnol-
oy “that's really got a quite an
awesore sulte of funciionality at an
incredibly competitive price”.

“YWhat we're really alming at is the
export market.”

Kr Adams said Sapphire was re-
ieasing lis new version 5.0 package
through relaller Harvey Norman
and had appointed Express Book-
keeping, a group of franchised
accountanls, to handle support,

“There’s about 188 of them, and
they've all had a minfmuam of a
week’s training en the product”
e said.

“There’s going fo be three or four
of those guys allecated fo every
single store, and they're going lo deo
pre-sales and post-sales sapport.”

Mr Adams said the company be-
lieved the franchise support system
nad several advantages over iradi-

-tional telephone support, including

a beiter rapport with clients.
“Ihey're glven a card of someone

whao tives or wotrks in their local ares
- whether it be Melbourne or Bris-
hane, or Perith or New Zealand —
and {here ave local people who can
support the produect and help install
it,” he said,

“That's a unique medel s ithe
first time that it's happened in the
markeiplace.”

Sapphire's financial-management
software inciudes a full range of
functions, such as acceunts receiv-
able, general ledger, sales and pur-
chase orders, inventory, time sheets
and payroll.

Mr Adams said it was aimed at
small- to medinm-large businesses
and because it used a relstional
database, could handie as many as
four hillion records a file.

That meant it was fuily scaleable
from single users Lo companies with
50 users, each processing 204 1o 300
transactions a day.

It was also a 32-bit itechaology
specifically compiled to take advan-
tage of Pentium and PowerPC tech-
notogy such as muiti-threading,

By Dominique Jackgon .
“To do for financial management
systems what Apple Macintost: did
for personal computers,” is the
goal of Sapphire Software, a nine
person, Svdney-based application
developer that has
been beating the big
applications vendors
© Inwinning local deals.
g’ Sapphire develops

Sapphire Client/
_5 Server 4.0, a financial
¥ management systems
d for the one-16-200

concurrent user mar-
i ket. The product’s
Aunique feature is that
it can run concur-
rently on Windows
NT and Macintosh.
“You'd be amazed
how many compé-
‘nies have the graph-
ics/marketing run-
ning on Macs and the financials
on Windows,” said John Adams,
of Sapphire Software. “That has
been a huge selling feawre for
us,” he added.
Another selling point for Sap-
i phireis the product’s price which,
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at 3495 fora single userand $3000

per concurrentuser for the enter-
prise version, is considerably tess
than competitors such as Oracle
and SAP, whose 50-user applica-
tions would cost more than $1 mil-
lion, according to Adams.

Suphire staff and affiliutes have beea beating big vendors for local deals.

As a result, many of Sapphire’s
clients are budget-conscious gov-
ernment sites, such as National
Standards, or medical research
institutions reliant on grants and
donations, such as the Garvan
Tnstitute. e

The only market Sapphire is

not going alter at rthe moment is
extremely large companies with
thousands of users. However, the
next version of the producy, fea- |
turing TCP/IP support and {oll
daia synchronisation with Office

; 97 integration, will
allow the product to ¢
handle larger numbers
of users, Adams said.

Short implementa-
tion time isan addidonal
benefit. The Garvan
Institute’s implementa-
tion, which began with
20 users and is moving
to 150, was finished in
six weeks.

The first version of
Sapphire was released in
1987, Writtent in C++,
the application was
developed by Peter Tip-
petand Paul Beard, whe
continue to head up
development.

Sapphire’s installed base tum-
bers over 600 sites in Australia, -
including Australian Red Cross,
NSW Law Society. The product
has begun to be adopted by
accounting firms such as Mason
Voukidis. o ™
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